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DATE:  Tuesday, September 14, 2021 
 
TIME:   5:00 p.m. 
 
LOCATION: In accordance with the Governor’s Executive Order N-08-21 #42, HCSD 

Board of Directors shall conduct the District’s business via teleconference. 
 
The open session segment(s) of the meeting, including Public Participation, may be joined through the 
Zoom Website (https://zoom.us) by clicking on “Join A Meeting” and entering the following Meeting ID 
then follow the prompts for Passcode and audio.  Access may also be achieved by telephone only by 
dialing 1-669-900-9128 followed by the Meeting ID and Passcode below: 

 
Meeting ID: 817 8656 8756 

Passcode: 475221 

 
Participation protocol:   

 Please use the MUTE function when not speaking 

 Please use the “RAISE HAND” feature when wishing to be acknowledged for participation.  
Raise Hand feature is located in the lower right portion of the screen via the “REACTIONS” icon. 

 Please do not speak out of turn; wait for the Board President to call upon you to share. 

 

A. CALL TO ORDER AND ROLL CALL 
 

B. CONSENT CALENDAR 
 

1. Approval of September 14, 2021 Agenda 
2. Approval of Minutes of the Regular Meeting of August 24, 2021 

 

C. REPORTS 
 

1. General Manager 
 

a) GM Report 
 
b) 2022 Employee/Retiree Health Benefits Renewal Update 

 
2. Engineering 

 
3. Superintendent 

 
a) August Construction Operations Department Report 
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4. Finance Department 
 

a) August 2021 Check Register 
 

5. Legal Counsel   
 

6. Director Reports 
 

7. Other 
 

D. PUBLIC PARTICIPATION ** 
 
**Members of the public will be given the opportunity to comment on items not on the agenda by 
way of a Zoom meeting.  Please use the information set forth above to participate.  The Board 
requests that speakers please state their name and where they are from, be clear, concise and limit 
their communications to 3 to 5 minutes.  At the conclusion of all oral communications, the Board or 
staff may choose to briefly respond with information in response to comments; however, the Brown 
Act prohibits discussion of matters not on the published agenda.  Matters requiring discussion, or 
action, will be placed on a future agenda. 

 

E. NON-AGENDA 
 

F. NEW BUSINESS 
 

1. Review Letter from The Mitchell Law Firm, LLP Requesting the Board Consent to 
Waiver of Conflict of Interest 

 

G. OLD BUSINESS 
 

H. CLOSED SESSION 
 

1. Pursuant to Government Code Section 54954.5(e) PUBLIC EMPLOYEE 
PERFORMANCE EVALUATION – General Manager 

 

I. ADJOURNMENT 
 
 
Next Res:  2021-11 
Next Ord:  2021-01 

 
In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this 
meeting, please contact Brenda Franklin at (707) 443-4558, ext. 210.  Notification 48 hours prior to the meeting 
will enable the District to make reasonable arrangements to ensure accessibility to this meeting (28 CFR 35.102 – 
35.104 ADA Title II). 
 
Pursuant to §54957.5(a) of the California Government Code, any public record writings relating to an agenda item 
for an open session of a regular meeting of the Board of Directors, not otherwise exempt from public disclosure, 
are available for public inspection upon request at the District offices located at 5055 Walnut Drive, Monday 
through Friday (holidays excepted) during regular business hours. 
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The Board of Directors of the Humboldt Community Services District met in Regular 
Session at 5:00 p.m. on Tuesday, August 24, 2021, via tele/video conference in 
accordance with the Governor’s Executive Orders N-08-21. 
 
A. CALL TO ORDER AND ROLL CALL 

 
 Present upon roll call were Directors Bongio, Gardiner, Hansen, and Matteoli.  

Director Benzonelli arrived at 5:01 p.m.  Staff in attendance:  General Manager 
Williams (GM), Legal Counsel Plotz, Superintendent Latham, Finance Manager 
Montag (FM), and Assistant Engineer Adams (AE). 

 
B. CONSENT CALENDAR 

 
A. Approval of August 24, 2021 Agenda 
B. Approval of Minutes of the Regular Meeting of August 10, 2021 
C. Approval of Minutes of the Special Meeting of August 12, 2021 

 
 DIRECTOR MATTEOLI MOVED, DIRECTOR HANSEN SECONDED, TO ACCEPT 

AND APPROVE THE AUGUST 24, 2021 CONSENT CALENDAR.  MOTION 
CARRIED UPON THE FOLLOWING ROLL CALL VOTE: 

 
 AYES:   BENZONELLI, BONGIO, GARDINER, HANSEN, MATTEOLI 
 NOES: NONE 
 ABSENT: NONE 
 

C. REPORTS 

 
1. General Manager 
 
 a) General Status Report 
 
  GM reviewed his August 20, 2021 Memorandum summarizing: 

 Drought and Conservation Messaging – as mentioned at the last meeting, 
District customers have not responded well to the Governor’s executive 
order in July requesting voluntary reduction in consumption by 15 per 
cent.  GM presented a press release listing efficiency tips. 

 Ridgewood Tank Status – Work is proceeding ahead of schedule with 
anticipation of completion and the tank back on line as early as the second 
week of September. 

 Capital Projects – The AE, Superintendent, and GM are working diligently 
toward execution and completion of the current fiscal year’s aggressive 
Capital Improvement Program. 
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 2. Engineering 
 
  a) AE summarized his August 19, 2021 Memorandum addressing various 

activities of the department.  Upon request for elaboration upon the Water 
Model, AE advised he is still identifying some intricacies such as missing 
details, but overall, it is working fine.  GM added that the creators of the 
model have agreed to free of charge clarification when needed. 

 
 3. Superintendent 
 
  a) July Operations/Maintenance Department Report 
 
   Superintendent reviewed his August 19, 2021 Memorandum elaborating upon 

activities over and beyond those anticipated during a standard month:  testing 
of all stationary/portable generators, annual cathodic protection 
inspection/maintenance for all water storage tanks, responding to a power 
outage. 

 
 4. Finance Department 
 

 a) July 2021 Budget Statement 
 
  FM reviewed the report without question adding that the State Water Board’s 

Arrearages Survey is nearing completion which is the first step in receiving a 
distribution of the $985 Million relief funding of unpaid customer bills during 
COVID. 

 
6. Director Reports 
 
 Director Benzonelli – Reported her attendance at the monthly RREDC meeting 

wherein HBMWD advised they are still pressuring the Department of Toxic 
Substance Control regarding the toxic plume in Blue Lake and they continue to 
look for available options to maintain the majority of their 65 MGD allotment when 
the agreement comes up for renewal in five-years.  Redway CSD reported they 
are completely out of water, and there was a presentation about the roll-out plans 
for converting HSU to a polytechnic school. 

 
E. PUBLIC PARTICIPATION 
 
 President Bongio invited the public to address the Board on any item not listed on 

the agenda or issues generally affecting District operations, which are within the 
jurisdiction of the Board. 
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 Caren Spencer advised she sent an email to each Director identifying her issues 
requesting a response at their leisure. 

  
F. NEW BUSINESS 
 
 1. Consideration of One Utility Worker Job Description Series Per Level of 

Expertise to Apply to All Departments 
 
  GM reviewed the report summarizing the complications presented when moving 

one utility worker to a different department under the current itemized 
descriptions.  The similar skills and credentials required for each level (I, II, III) 
have been streamlined into three proposed job descriptions, rather than the 
existing nine, which will provide seamless lateral transfers between departments. 

 
  Public Comment: None 
 
  IT WAS THEN MOVED BY DIRECT HANSEN, SECONDED BY DIRECTOR 

MATTEOLI TO ADOPT A SINGLE UTILITY WORKER JOB DESCRIPTION 
SERIES PER LEVEL OF EXPERTISE TO COVER ALL THREE FIELD 
DEPARTMENTS.  MOTION CARRIED UPON THE FOLLOWING ROLL CALL 
VOTE: 

 
  AYES:   BENZONELLI, BONGIO, GARDINER, HANSEN, MATTEOLI 
  NOES: NONE 
  ABSENT: NONE  
 
H. ADJOURNMENT 

 
 There being no further business, IT WAS MOVED BY DIRECTOR MATTEOLI, 

SECONDED BY DIRECTOR BENZONELLI, TO ADJOURN.  MOTION CARRIED 
UPON THE FOLLOWING ROLL CALL VOTE:   

 
 AYES:   BENZONELLI, BONGIO, GARDINER, HANSEN, MATTEOLI 
 NOES: NONE 
 ABSENT: NONE  
 
THE BOARD ADJOURNED ITS REGULAR MEETING OF AUGUST 24, 2021 AT 5:23 
P.M. 
 
 
 

       ______________________________  
           Submitted, Board Secretary 
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MEMORANDUM 

 

TO:  Board of Directors 

 

FROM: Terrence Williams, General Manager  
 
DATE:   September 10, 2021 
 
SUBJECT:  General Manager Report for September 14, 2021 Board Meeting 
 
 
 
I want to thank the staff at the Humboldt Community Services District for their exemplary 
performance over the past two weeks while I was away from the office.  I was in Utah 
attending a memorial service for a family member.  My family is a bit unconventional so the 
memorial took place at the Bonneville Speedway during the Motorcycle Speed Trials.  As 
part of honoring my uncle, I built a motorcycle and participated in the event.  Tears were 
shed and memories were shared.  I received email updates from staff regarding the District’s 
operations but nothing that required me to interrupt time with my family; and for that I am 
eternally grateful. 
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MEMORANDUM 

 
 
To:  HCSD Board of Directors 
 
From:  Terrence Williams, General Manager 
 
Date: September 14, 2021 
 
Subject: 2022 Employee/Retiree Health Benefits Renewal Update 

_____________________________________________________________ 
 
Every year around this time, the ACWA/JPIA update their benefits packages in 
preparation for the upcoming open enrollment.  This year is no different.  There are 
minor cost changes to the HMO and PPO plans, there are new mental health benefits, 
some minor changes to dental and vision benefits and Medicare retiree benefits are 
transitioning to the United Healthcare Medicare PPO.  The following paragraphs provide 
details on each of these changes. 
 
Fiscal Year 21/22 rates are significantly lower than the projected budget expenses of 
14%.  Anthem PPO plans will realize a 5% decrease, while HMO’s will only incur a 2.2% 
increase.  There will be no change to the life, short- & long-term disability, dental or 
vision premiums. 
 
The open enrollment period for plan changes to take effect on January 1, 2022 begins 
October 4 and ends October 29, 2021.  Open enrollment is the one time a year that an 
employee/director can add dependents, change medical plans, opt out of coverage 
(with proof of other coverage) etc., outside of a 30-day grace period for a life event (i.e., 
marriage, birth/adoption). 
 
Effective September 1, 2021, Modern Health Mental Health Benefits became available 
to all employees, directors and their dependents.  Please see the attached flyer.  
Modern Health’s network is enhanced by partnering with coaches in addition to 
therapists.  Patients are triaged through a self-assessment tool with an average time to 
connect with a provider of 1.8 days.  Services are available by video, chat, and in 
person.  This additional benefit to employees and their dependents will not increase 
rates billed to the District or other JPIA members.  A webinar targeted toward 
employees was held September 8, 2021 for those interested to learn about the benefit.  
The session was recorded for later review. 
 
Effective January 1, 2022, the following enhancements will be implemented by 
ACWA/JPIA: 
 
1. Delta Dental PPO will cover 100% of preventive and diagnostic services. 
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2. Vision Plus 

 contact lens allowance will increase from $120 to $150 
 anti-reflective coating for $25 copay.  This was not a previously covered 

benefit. 
 
Medicare Retirees 
 
Beginning January 1, 2022, all retirees with Medicare will transition to enrollment in the 
United Healthcare (UHC) Medicare Advantage PPO.  Premiums average 29% less than 
current premiums for Medicare eligible retirees.  Prescription copays will not change, 
but virtually all deductibles will be non-existent to the retiree.  Another improvement is 
there will only be one ID card necessary that will cover Medicare, health, and 
prescriptions.  As the plan rolls out, more details will be released by the JPIA. 
 
According to ACWA/JPIA, 99.85% of doctors accept UHC Medicare Advantage, so the 
transition should be seamless to the retiree merely requiring doctor office 
paperwork/billing updates.  Additional benefits include a no cost gym membership at 
12,000+ locations, online brain health programs, local wellness events, etc. 
 
HCSD staff participated in an August 25 webinar to receive information about timelines, 
what to expect, and how to assist retirees with questions.  ACWA/JPIA mailed the UHC 
plan announcement to retirees with Medicare on September 7, and have set up an 
“800” call center as well as scheduled webinars on each Wednesday in October to 
assist retirees with the change and to answer questions they may have. 
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